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Disclaimer
This report is provided for information purposes only and is not intended as a recommendation as to particular transactions, 
investments or strategies in any way to any reader. Readers must make their own independent decisions, commercial or otherwise, 
regarding the information provided.

While we have made every effort to ensure that the information contained in this report has been obtained from reliable sources, 
Atradius Collections is not responsible for any errors or omissions, or for the results obtained from the use of this information. All 
information in this report is provided ’as is’, with no guarantee of completeness, accuracy, timeliness or of the results obtained from 
its use, and without warranty of any kind, express or implied.

In no event will Atradius Collections, its related partnerships or corporations, or the partners, agents or employees thereof, be liable 
to you or anyone else for any decision made or action taken in reliance on the information in this report or for any consequential, 
special or similar damages, even if advised of the possibility of such damages.
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Welcome.
We are extremely proud to bring you the latest edition of the 
International Debt Collections Handbook China. The insights 
presented in this handbook are part of one chapter of the In-
ternational Debt Collections Handbook, released for the first 
time in 2008. The version you hold in your hands today is a 
parth of the 9th edition introduced in 2015. 

Since its launch, the International Debt Collections Handbook 
has established itself as a key tool for you and your business 
when it comes to making decisions concerning collections 
in foreign countries. International debt collection and coun-
try specific legal systems create challenges that affect every 
business. As a result, the International Debt Collections Hand-
book has proven to be an invaluable and highly demanded 
product for decision-makers in the collections and credit 
management industry. It supports you and your business by 
helping you select the right approach to debt collection, while  
explaining the diversity and complexity of country specific 
debt collection approaches, often with an immense amount 
of detail.

This new edition now covers 40 countries and explains the 
different stages of amicable settlement, financial regula-

tions around collections, legal proceedings and insolven-
cy procedures in every single country. No business is im- 
mune to the risks associated with international trade and 
can be exposed to poor payment behaviour. As a result, 
maintaining and protecting cash flow is especially crucial 
for businesses. Having knowledge of amicable collections 
as well as the country specific legal phases surrounding  
collections is therefore vital for survival in these challenging 
times. With local expertise, businesses can ensure that they 
are following a professional and successful approach, which 
is where this publication can really help.

I am sure that you too will find the International Debt  
Collections Handbook a highly useful in-depth resource tool 
for supporting you and your business in all debt collections 
related decisions in China.

Kind regards,

Rudi De Greve
Global Operations Director, Atradius Collections

Introduction
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About Atradius Collections

Atradius was originally founded as NCM in the Netherlands 
in 1925 and was created with the goal of improving trade for 
companies in the Netherlands. In Germany, Atradius’ roots 
stem from Gerling Credit, which was established in 1954 and 
operated solely out of Germany until 1962, when it opened 
its first international office in Switzerland.

In Spain, Crédito y Caución was founded in 1929 and focused 
on growing steadily to become the dominant credit insurer 
and surety company on the Iberian Peninsula.

The heritage, knowledge and exemplary service standards 
of these three companies is now combined within the  
Atradius Group, creating Atradius Collections as a global  
leader in business-to-business debt collection.

With such a pedigree and global reach, Atradius Collections 
is equipped to not only leverage successful debt collection on 
behalf of our customers, but also sets out to maintain high 
standards in the market and has become a key player in the 
business-to-business collections market.

 

As a consequence of being a separate division within the 
Atradius Group, Atradius Collections holds a strong position, 
sharing history, knowledge and reputation, which helps en-
sure that we deliver when it comes to collecting outstanding 
debts, outsourcing customer’s receivables management or 
guiding them along the route to growth. Atradius Collections 
provides leading business-to-business collections services 
plus a range of solutions that cover receivables management 
needs. The company’s integrated worldwide network and 
operations are unique in the market, while the online collec-
tions management system allows customers to place and 
manage debts 24 hours a day, 365 days per year.

Having presence in 23 countries and an extensive network 
worldwide, Atradius Collections serves over 10,000 custo-
mers and collects more than 270 million euros per year. As 
part of the Atradius Group, Atradius Collections looks back 
on over 90 years of global credit management industry ex-
perience, positioning the business as a leading international 
trade invoice collection company.
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Amicable Phase

General
China has had a vivid history around debt collections, which 
were prohibited by the Chinese government in the late 19th 
century and the law is still in place. Therefore, debt collec-
tions officially doesn’t exist but companies do provide debt 
collection services, through specialized legal firms that are  
authorized to collect Chinese debts. Atradius Collections 
Hong Kong can provide amicable collections services in China.  
Atradius Collections’ offices in Hong Kong have the advan- 
tage of being exempt from Chinese mainland regulations but 
shares the same language, culture and time zone, while also 
using trusted Chinese partners. Choosing this route ensures a 
greater chance of success in collecting debts in China.

Local Agent
In addition to collecting Chinese debts in Hong Kong, we 
also have a strong partnership network in China and we may  
offer a visiting service when necessary.

Interest
From a cultural point of view, Chinese debtors are not used 
to paying late payment interest charges, so during the first 
negotiations step, we usually don’t claim for this part. But 
when the case enters into litigation, we charge interest  
calculated from the loan rate set by the People’s Bank of 
China plus 30% to 50% (see The Reply of Supreme People’s 
Court on The Calculation Standard of Late Payment Penalty).

Costs
From the point of view of the law, we have the right to  
charge the costs arising from the collection of debt, but  
Chinese debtors will not expect to pay them if the debts are 
paid in the negotiation phase.

Prescription
The general limitation of action regarding applications to 
a people’s court for protection of civil rights is two years,  
unless otherwise stipulated (see General Principles of The 
Civil Law of PRC Article 135). The limitation of action is one 
year for cases concerning the following: (1) claims for com-
pensation for bodily injuries; (2) sales of substandard goods 
without proper notice to that effect; (3) delays in paying rent 

or refusal to pay rent; or (4) loss of or damage to property left 
in the care of another person.
The limitation period for claims against the carrier with  
regard to the carriage of goods by sea is one year, starting 
from the day on which the goods were delivered or should 
have been delivered by the carrier. The limitation period for 
claims against rail carriage is 180 days. There are no such 
stipulations regarding the invoice.

The practice of selling debts 
has been the prerogative of 

companies in China

Interruption of the limitation: Any of the following  
circumstances shall have the effect of interruption of statute 
of limitations:

 �  A party directly serves a document of claim on the op-
posite party. The opposite party affixes their signature 
or seal on the document or it may be otherwise proved 
that the document reaches the opposite party which 
fails to affix the signature or seal on the document.

 �  A party makes a claim by correspondence or data mes-
sage and the letter or data message reaches or should 
have reached the opposite party.

 �  A party that is a financial institution deducts and collects 
the owed principal and interest out of the account of the 
opposite party.

 �  The whereabouts of a party is unknown and the op-
posite party publishes an announcement of claim in a 
national medium or local influential medium near to the 
last known location of the party whose whereabouts is 
unknown.

These are only a few of the situations that may interrupt 
the limitation period and there are many other stipulations 
that have the same effect detailed in The Provisions of the  
Supreme People’s Court on Several Issues concerning the 
Application of Statute of Limitations during the Trial of Civil 
Cases that come into force as of September 1, 2008.

Accepted and Most Common Payment Methods
The most common payment methods are bank transfer and 
cheque payment.

Source: Global Collection Review 
APAC 2014
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Type of Companies

Limited liability 
company

 � Companies bear the liabilities for its debts with all its property.
 �  Minimum capital of 30,000 RMB which can be paid in currency, in kind or intellectual property, land-use or 
other non-monetary properties.

 �  The amount of the capital contributions in currency paid by all the shareholders shall be not less than 30% of 
the registered capital of the limited liability company.

 �  The shareholders are responsible for the company to the extent of the capital contributions they have paid.

Joint stock 
limited company

 � Companies bear the liabilities for its debts with all its property.
 � Minimum capital is usually 5,000,000 RMB.
 �  The shareholders are responsible for the company to the extent of the shares they have subscribed to.
 � The company can be established by promotion or stock floatation.

Sources of Information
In China, lawyers can directly access financial data as well as 
other useful information on the debtors from the Industrial 
and Commercial Authorities. The financial data includes its 
balance sheets and income statements for every year. Other 
information includes the contact details of its shareholders 
or legal representative and their bank account etc. In most 
cases, we can find the information we need by ourselves, so 
a private investigator is not necessary.

Retention of Title
In the Contract Law of PRC, it is usual for the seller to retain 
the ownership of the goods before the buyer has paid in full 
only when both parties have agreed to this in the contract. If 
there are no such stipulations, the ownership of the goods 
transfers to the buyer upon the delivery.
Contract Law of PR:

 �  Article 133. The ownership over a targeted matter is 
transferred upon the delivery of the targeted matter,  
unless the law provides otherwise or the parties stipu- 
late otherwise.

 �  Article 134. The parties may stipulate in a purchase and 
sale contract that the seller retains the ownership over 
the targeted matter if the buyer fails to pay the price or 
to perform other obligations.

Safeguarding Measures
If a debtor is not able to pay off the debts according to the 
contract, we may ask the debtors to make a written com-
mitment to pay in instalments, offer a guarantee or a debt 
repayment plan. Such a commitment is valid and effective 
whether it is authenticated by a notary or not. Notarial  
procedure can reinforce the authority and legitimacy of the 
commitment, but this is rarely practiced in China. When a 
guarantee, pledge or a mortgage is established, a written 
contract is necessary. When a mortgage is established on 
a) buildings and other objects fixed to land b) the right to 
use construction land or c) the right to contracted manage-
ment of such land as barren land etc, the mortgage regis-
tration shall be examined and the mortgage right shall be  
established as of the date of registration.

Legal Procedures

General
In China, private law regulates the relations between people 
or companies. There is no need to give a warning prior to 
starting a lawsuit, and when a case is sent to the court, there 
may be a pre-court procedure, which can be skipped before 
normal proceedings begin.
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Legal System
In China, the courts are divided into the Supreme People’s Court, the High People’s Courts, the Intermediate People’s Courts 
and the Basic People’s Courts. Generally, the Basic People’s Courts have jurisdiction as courts of first instance over civil  
cases, and the Intermediate People’s Courts shall have jurisdiction as courts of first instance over civil cases that have  
major impacts on the area under their jurisdiction. The High People’s Courts shall have jurisdiction as courts of first  
instance over civil cases that have major impact on the areas under their jurisdiction. The Supreme People’s Court has  
the right to give interpretation on questions concerning specific application of laws and decrees in judicial proceeding.

Supreme 
People’s Court

 � Supreme People’s Court

High People’s 
Courts

 � Of provinces
 � Of autonomous regions
 � Of municipalities directly under the Central Government

Intermediate 
People’s 
Courts 

 � Established in prefectures of a province or autonomous region
 � Established in municipalities directly under the Central Government
 � Of municipalities directly under the jurisdiction of a province or autonomous region
 � Of autonomous prefectures

Basic People’s 
Courts

 � County people’s courts and municipal people’s courts
 � People’s courts of autonomous counties
 � People’s courts of municipal districts
 � People’s courts of municipal districts

Common Required Documents
The following conditions must be met when a lawsuit is 
brought:

 �  The plaintiff must be a citizen, legal person or any other 
organization that has a direct interest in the case.

 � There must be a definite defendant.
 �  There must be specific claim or claims, facts, and cause 

or causes for the suit
 �  The name, gender, age, ethnic status, occupation, work 

unit and home address of the parties to the case. If the 
parties are legal persons or any other organizations, 
their names, addresses and the names and posts of the 
legal representatives or the principal heads.

 �  The evidence and its source, as well as the names and 
home addresses of the witnesses. Original documents 
do not need to be provided.

When a lawsuit is brought, enough copies of the statement 
as well as other evidence shall be provided depending on the 
number of defendants to the court.

Legal Dunning Procedure
When a creditor requests payment of a pecuniary debt or  
recovery of negotiable instalments from a debtor, they may, 
if the following requirements are met, apply to the Basic 
People’s Court that has jurisdiction for an order of payment:

 �  No other debt disputes exist between the creditor and 
the debtor.

 �  The order of payment can be served on the debtor.

China is the most credit- 
averse country with less than 
40% of the B2B transactions 

made on credit

The debtor shall, within 15 days after receipt of the order of 
payment, clear off their debts or submit to the People’s Court 
their dissent in writing. If the debtor has neither dissented 
from nor complied with the order of payment within the  
period specified in the preceding paragraph, the creditor 
may apply to the People’s Court for execution. The order 
of payment is effective only when the debtor has failed to  
submit a dissent in writing within 15 days. Once such a  
dissent is submitted, the order of payment shall be termi- 
nated and the creditor shall bring an action.

Source: Global Collection Review 
APAC 2014
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Lawsuit
A lawsuit can only be initiated by a creditor.

Generally, a civil lawsuit brought against a citizen shall be 
under the jurisdiction of the People’s Court in the area where 
the defendant lives. If the place of the defendant’s address is 
different from that of their usual residence, the lawsuit shall 
be under the jurisdiction of the People’s Court of the place 
of their habitual residence. A civil lawsuit brought against 
a legal person or any other organization shall be under the 
jurisdiction of the people’s court of the place where the  
defendant has their domicile. A lawsuit brought on a contract 
dispute shall be under the jurisdiction of the People’s Court 
at the place where the defendant has their domicile or where 
the contract is performed. Not all stipulations on Jurisdiction 
are listed (see Civil Procedure Law of PRC).

Appeal
If a party disagrees with a judgment made by a Local  
People’s Court of first instance, they have the right to lodge 
an appeal with the immediate Superior People’s Court within 
15 days from the date on which the written judgment was 
served. When filing an appeal, a petition for the purpose 
shall be submitted. The content of the appeal petition shall  
include the names of the parties, the names of the legal  
persons and their legal representatives or names of other  
organizations and their principal heads; the name of the  
people’s court where the case was originally tried; file  
number of the case and the cause of action; and the claims  
of the appeal and the reasons.

The ‘Success rate’ is 
considered significantly 

more important among the 
companies working in China

Costs
Any party filing a civil lawsuit shall pay court costs according 
to the rules. In most cases, the litigation fees are borne by 
the losing party.

Expected Timeframe
When a case is tried according to summary procedure, the 
People’s Court shall conclude the trial within three months 
from the date of entering it on its trial docket. When a case is 
handled according to ordinary procedure, the People’s Court 
shall conclude the case within six months from the date of 
accepting it. Where an extension of the period is necessary 
under special circumstances, a six-month extension may 
be allowed subject to the approval of the president of the 
court. Further extension, if needed, shall be reported to the  
People’s Court at a higher level for approval. The case on  
appeal shall be concluded within three months after  
docketing the case by the People’s Court.

Interest and Costs in the Legal Phase
Interests and costs in the legal phase can be claimed as well 
with the same rate above-mentioned in 9.1.3.

Enforcement

Enforcement in Debt
The parties concerned must comply with legally effec-
tive judgments or written orders in civil cases. If a party  
refuses to do so, the other party may apply to the People’s 
Court for execution, or the judge may refer the matter to the  
Execution Officer for enforcement. All fees arising from the 
enforcement will be borne by the debtor and the applicant 
doesn’t have to repay such fees.

Enforcement in Movable Goods
If the debtor subjected to execution fails to fulfil the  
obligations according to the execution notice and the  
obligations specified in the legal document, the People’s 
Court shall be empowered to make inquiries with banks,  
credit cooperatives or other units that deal with savings into 
the accounts of the person subjected to execution and shall 
be empowered to freeze or transfer their deposits. If the 
debtor subjected to execution fails to fulfil the obligations 
specified in the legal document, the People’s Court shall be 
empowered to seal-up, freeze, sell by public auction or sell 
off part of the property of the person subjected to execution 
for the fulfilment of his obligations.

Enforcement in Immovable Goods
Same as the second paragraph in 9.5.2.

Expected Timeframe
The time frame for enforcements is usually less than six 
months, but it can be extended when necessary after  
approval by the president of the court.

Source: Global Collection Review 
APAC 2014
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Insolvency Proceedings

General Facts
With the start of the preliminary proceeding, all individual  
enforcements are suspended. Only when the insolvency  
proceeding will not be started, will individual enforcements 
be continued. The purpose of an insolvency proceeding is 
to pay out all creditors by liquidating the assets of a debtor 
company.

Proceedings
When a debtor is unable to pay off the debts due, its  
creditors may file an application for reorganization or  
liquidation by bankruptcy with the People’s Court. Where 
the creditor files an application for bankruptcy, the People’s 
Court shall give a notice thereof to the debtor within 5 days 
of the receipt of the application. In case the debtor objects 
to such application, this notice shall be submitted to the  
People’s Court within 7 days of the receipt of the notice from 
the People’s Court. The People’s Court shall decide whether 
or not to accept the application within 10 days of the  
expiration of the objection term. The People’s Court shall 
designate an administrator when ruling on accepting an  
application for bankruptcy. The People’s Court shall inform 
the creditors who have definite addresses of the ruling within 
25 days after making the ruling if it accepts the application 
for bankruptcy, and makes a public announcement. After 
the People’s Court accepts the bankruptcy application, the  
debtor cannot pay off debts to a specific creditor. The civil  
litigation or arbitration concerning the debtor that has 
started but has not yet ended shall be suspended after the  
People’s Court accepts the application for bankruptcy, 
and the litigation or arbitration shall proceed after the  
administrator takes over the debtor’s property. The civil  
litigation concerning the debtor after the People’s Court  
accepts the application for bankruptcy may only be  
instituted with the People’s Court that has accepted the  
application for bankruptcy.

Required Documents
The applicant shall submit a bankruptcy application form 
and the relevant evidence to the People’s Court when filing 
an application for bankruptcy with the People’s Court.

The application form for bankruptcy shall contain:
 �  The basic situations of the applicant and the party 

against whom an application is filed
 �  The purpose of the application
 �  The reasons and grounds of the application
 �  Other matters that the People’s Court thinks should be 

contained.

Where an application is filed by the debtor, the debtor shall 
submit to the People’s Court a description on its financial 
conditions, a detailed list of debts and credits, all relevant  
financial reports, and the settlement proposals together 
with payment of salaries and social security expenses of the 
employees of the bankrupt enterprise.

Expected Timeframe and Outcome
Upon acceptance of the application for bankruptcy by 
the People’s Court, the administrator is entitled to dis- 
charge or continue the performance of the contracts that  
have been established before the acceptance of the bank- 
ruptcy application. When the administrator fails to give  
notice to the counterparts concerned within 2 months of  
the acceptance of the bankruptcy application or reply to the 
counterparts concerned within 30 days of their request for 
notification, it shall be deemed that the relevant contracts 
shall be discharged. The People’s Court shall confirm the 
time limits of the creditors to declare credits after accepting 
the application. The time limits of declaring the credit shall 
not be less than 30 days or exceed 3 months as of the date of 
the public announcement of the application for bankruptcy 
by the People’s Court. The debtor or the administrator shall, 
within 6 months of the date of the ruling by the People’s 
Court on the reorganization of the debtor, submit the draft 
reorganization plan to the People’s Court and the creditors’ 
meeting simultaneously. At the request by the debtor or the 
administrator with justified reasons upon the expiration of 
the term above, the People’s Court may rule on extension of 
such term for another three months. The whole duration of 
an insolvency procedure usually takes between 2 and 4 years 
but could be more.

Limited Companies
The administrator shall, within 10 days of the conclusion 
of the bankruptcy proceedings, handle the procedures for 
the revocation of registration of the bankrupt person at the  
registration authority by producing the ruling of the People’s 
Court on the conclusion of the bankruptcy proceedings. 
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The Directors, Supervisors or Officers of the bankrupt  
enterprise that have violated their duties of loyalty and due 
diligence and contributed to the bankruptcy of the enter- 
prise, shall bear the relevant civil liabilities. The person  
involved in the above-mentioned circumstances shall not act 
as the Director, Supervisor or Officer of any enterprise within 
three years of the date of the conclusion of the bankruptcy 
proceedings.

Unlimited Companies/Individuals
Non-Limited companies or individual debtors can’t declare 
insolvency. They should bear the debts until it is paid off or 
released by the creditor.

Pool of Creditors
There is no such term in Chinese law.

China has shown 
more interest in outsourcing 
their outstanding receivables 

to debt collection agencies 
and law offices

Rescission
Where the debtors and creditors have objections against 
the credit contained in the Credit Form, lawsuits may be  
instituted with the People’s Court that has accepted the  
application for bankruptcy. The salaries, medical and disa-
bility subsidies, pension expenses due to employees by the  
debtor and the basic pension insurance, basic medical  
insurance expenses owed to the individual accounts of  
employees, and compensations that shall be paid to the  
employees as prescribed by laws and administrative laws 
and regulations are not required to be declared. These shall 
be listed and posted to the public by the administrator after 
investigation. In case of objection to the records on the list, 
the employees may require the administrator to make cor-
rections, and if the administrator has made no corrections, 
the employees may initiate lawsuits with the People’s Court.

Arbitration and Mediation

Contracts related to foreign investments in China usually sti-
pulate that any disputes arising between the parties should 
be settled by friendly negotiation, followed by arbitration in 
the case of failure of agreement. The resolution of disputes 
by arbitration is also recognized in foreign related laws in 
China. Foreign related arbitrations in the People’s Republic 
of China are now mainly administered by the China Interna-
tional Economic and Trade Arbitration Commission (CIETAC).

According to the Arbitration Law of China, the arbitration 
agreement (which is usually set out as one of the clauses in 
the contract) must be in writing and contain the following 
particulars:

 � An indication of the intention to apply for arbitration.
 � The arbitral matters.
 � The selected arbitration commission.

Mediation is not usually used to resolve disputes in China.

Source: Global Collection Review 
APAC 2014
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The Netherlands - Head Office
David Ricardostraat 1
1066 JS Amsterdam
Tel. +31 (0)20 553 2000 

Australia 
Level 5, Export House, 22 Pitt St
Atradius Collections Pty Ltd
Tel: 0800 863 946 or +61 2 9201 2186

Belgium
Avenue Prince de Liège 74-78
5100 Namur
Tel. +32 (0)81 324 544

Brazil
Atradius Collections Recuperação de Dividas Ltda, 
Avenida Angélica, 2530 / 10º andar, 
CEP: 01228-200, São Paulo I Brasil
Tel. +55 11 3214-0478

Canada
1 City Centre Drive, Suite 310
Mississauga, Ontario L5B 1M2
Tel. +1 905 804 4229

Czech Republic
Amazon Court, Karolinská 661/4 
186 00 Praha 8
Tel. +420 236 089 257

Denmark
Sluseholmen 8A
2450 København SV
Tel. +45 3326 5001

France
44, Avenue Georges Pompidou
92596 Levallois-Perret
Tel. +33 (0) 141 05 75 71

Germany 
Opladener Straße 14
Köln 50679
Tel. +49 (0) 221 2044 3666

Hong Kong
Suite 4306, Central Plaza
18 Harbour Road, Wanchai
Tel. +852 3657 0909

Hungary 
Fehévári út 50-52
H-1117 Budapest
Tel. +36 (0)1 382 7598

India
Atradius India Credit Management Services India(p) Ltd
1203-B Tower 1, India Bulls Finance Centre
Elphinstone Road (west) Mumbai 400039
Tel. +91-22-61696814

Ireland
43B Yeats Way, Park West Business Park
Dublin 12
Tel: +353 (0)1 242 0100

Italy
Via R. Bracco 6
20159 Milano
Tel. +39 02 63241 710

Mexico
Miguel Ángel de Quevedo 696, Villa de Coyoacan, Coyoacán
CP. 04000, México, D.F.
Tel. +52 (55) 5484 0022

Poland
ul. Prosta 70
00-838 Warszawa
Tel. +48 (0)22 395 4700

Singapore
8 Shenton Way #22-02 AXA Tower
Singapore 068811
Tel. +65 6372 5300

Spain
Calle Raimundo Fernandez Villaverde 57 Bis
28003 Madrid
Tel. +34 914 326 517

Sweden
Rådmansgatan 69, PO Box 6800
113 86 Stockholm
Tel: +46 8 566 221 00

Switserland
Klausstrasse 43
CH-8034 Zürich
Tel. +41 (0) 43 300 63 73

United Kingdom
3 Harbour Drive, Capital Waterside
Cardiff - CF10 4WZ
Tel. +44 29 20 82 47 00

USA
1200 Arlington Heights Rd., Ste 410
Itasca, IL 60143
Tel. +1 888 283 8718



Legal Notice
This document and the information contained herein are 
confidential and provided for informational purposes only. 
Neither this document nor the information contained herein 
may be modified or reproduced, disclosed or redistributed, 
in whole or in part, by mail, facsimile, electronic or compu-
ter transmission or by any other means to any other person 
except as required by applicable law or with the prior writ-
ten consent of any of the Atradius Collections entities. The 
information contained in this document is subject to chan-
ge without notice. By using this document you agree to be 
bound by the limitations set out in this Legal Notice. This do-
cument is not intended to provide legal advice or facts, and 
should not be relied on or treated as a substitute for specific 
advice concerning individual situations. As the user, the onus 
is on you to exercise and to verify the accuracy, complete-
ness or relevance of such information and to obtain specific 
(legal) advice regarding your individual case. The scope of 
any services to be provided by Atradius Collections depends 
on the specific terms and conditions of the underlying agree-
ment with Atradius Collections. No rights can be derived 
from the content of this document. 
 
The information contained in this document has been ob-
tained from sources, which Atradius Collections believes to 
be reliable. Atradius Collections has not independently ve-
rified the truth or accuracy of this information. As a result, 
the information in this document is provided ‘as is’ without 
warranty of any kind and Atradius Collections provides no 
representation or warranty, whether express or implied, as 
to the accuracy, reliability, completeness or fitness for any 
particular purpose of any information contained in this do-
cument. In addition, Atradius N.V., its subsidiaries, affiliates 
and controlling persons do not accept any liability whatsoe-
ver for any loss or damage as a result of errors or omissi-
ons in the information, or for damages resulting from use, 
misuse or inability to use the information in this document. 
This document may provide references to other web sites for 
your convenience in locating related information and servi-
ces. These web sites have not necessarily been reviewed by 
Atradius Collections and are maintained by third parties over 
which Atradius Collections exercises no control. Accordingly, 
Atradius Collections expressly disclaims any responsibility 
for the content, the accuracy of the information, the quality 
of products or services provided by or advertised on these 
third party web sites.
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Atradius Collections Head Office
David Ricardostraat 1

1066 JS Amsterdam
The Netherlands

www.atradiuscollections.com

About Atradius Collections
Through a presence in 25 countries, Atradius Collections provides trade invoice collection services in 96% of the countries 
across the world. Its wide breadth of services, ranging from first party to legal collections, helps companies around the globe 
recover unpaid invoices. Atradius Collections forms part of Grupo Catalana Occidente (GCO.MC), one of the leading insurers in 
Spain and worldwide in credit insurance.

If you’ve found this report useful, why not visit our website www.atradiuscollections.com, where you’ll find many more 
Atradius publications focusing on the global economy, including country reports, industry analysis, advice on credit  
management and essays on current business issues. 

On Twitter? Follow @atradiuscollect to stay up to date with the latest edition.

Connect with Atradius Collections on Social Media:

http://www.atradiuscollections.com
http://www.atradiuscollections.com
https://twitter.com/atradiuscollect
https://twitter.com/atradiuscollect
http://www.linkedin.com/company/atradius-collections
http://www.youtube.com/atradiuscollections
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